May 13, 2008 | Vol 3, Num 19

» More headlines
» Search recent issues
» View original email

Financial

News to know
Pennsylvania
proposes emissions
controls
on glass furnaces
Last chance to enter
for Crystal
Achievement
More top stories

Q&A with President William O’Keeffe

Higher prices and
customer
satisfaction
are not mutually
exclusive
Product spotlight
Wall panel and
sunscreen systems
Developing a loss
control plan
Financial
Safti receives honor
More financial
updates

Resources

Industry statistics
Glass codes and
updates
Glass idea books
Industry products

What changes have
you put in place to
make manufacturing
more energy efficient?
Implemented a
best practices
program to
operate more
efficiently
Invested in more
efficient
equipment and

Safti receives honor

Forward
Printfriendly
Advertise
Subscriptions

In April, the City of San
Francisco and the State of
California recognized San
Franciscobased firerated
glazing and framing supplier
Safti First for the company’s 25
years in business advancing
fire and life safety. In addition,
the City of Merced, Calif.,
named the company and its
parent O’Keeffe’s Inc., “Midsize
Business Employer of the
Year.”
Katy Devlin talks to Safti First
President William O’Keeffe
about the recognition and the
company.

What differentiates Safti First from other midsize employers?
We encourage all our employees to take initiative on different
projects they want to see through. For example, the Holiday Bike
Giveaway was an idea that came from one of our employees
who worked out of the Merced manufacturing plant. They
wanted to reward elementary students for doing well in school
and give them a holiday that they will remember. This year, the
plant is planning to do something bigger and better, and the
company is always behind ideas that give back to the
community.
Why do you deserve this award?
We weren’t really looking for an award—we just wanted to do
something for the community that allows us to grow and flourish.
Our people are our best resource, and we wouldn’t have won
this award if not for the input and effort of our employees that
work out of our manufacturing facility. The recognition really was
a pleasant surprise and we are very honored to be a recipient of
it.
Does Safti offer any distinct benefits to employees? If so, what?
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We have a quarterly MBO [Management By Objectives] program
that rewards employees for all their hard work. We also do
recognition parties and barbeques when employees exceed their
goals.
What are the worklife benefits you have in place?
We have all the benefits offered by larger corporations. They are
offered to provide a stable employee base which allows for team
building and growth.
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Does Safti have any growth plans for the future? If so, can you
provide any details?
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We are planning to build another 100,000squarefoot
manufacturing facility to exclusively house our glass production,
and this will include glass tempering and edging. Innovation has
always been a strong suit of the company since 1982, and we
will continue to introduce new and better performing products
that improve life safety and property protection. We will also
strengthen our commitment to educating users about safe and
correct applications of fire rated glazing.
What is the mission of Safti First?
The mission of the company is evident in its name—SAFTI
stands for Safety and Fire Technology International. We were
the pioneers in offering products that met both fire and impact
safety, and we will continue to excel and be the innovative
leader in bringing fire rated glass and framing products that
benefit the end user. Since we manufacture a life and safety
product, educating the building community about safe and
proper applications of fire rated glazing is very important to us.
We further this mission with the release of “A Fire and Impact
Safety Case Study” DVD (www.safti.com/dvd).
Do you have any advice for small cos. aspiring to be midsize?
Stay profitable! Be an innovator—if you feel that you have an
offering that benefits the end user and the industry overall, don’t
be afraid to challenge conventional thinking.
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