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C A R E  I N F O R M AT I O N

• Start cleaning at the top of the building working down.
• When cleaning, make certain to use a non-abrasive, commercial window 

cleaning solution.
• Soak the glass surface with a clean water and soap solution to loosen dirt 

and debris.
• Dry all cleaning solution from the window.
• Clean one window first to see if the cleaning method caused any damage.
• Prevent conditions that can damage the glass.
• Avoid cleaning tinted and coated glass surfaces in direct sunlight.

Failure to comply with the SAFTI FIRST recommended care and 
cleaning procedures may result in a void warranty.  
For questions or more information, please call 888.653.3333

DO

• Use any type of scrapers for cleaning glass.
• Allow dirt and residue to remain on the glass for an extended time.
• Leave water or cleaning residue on glass or adjacent materials.
• Begin cleaning until all dirt and debris has been removed with a clean 

water and soap solution.
• Use abrasive cleaning solutions or materials; only use a mild, 

non-abrasive window cleaning solution.
• Allow metal parts of cleaning equipment to come in contact with the 

glass.
• Trap abrasive particles between the cleaning materials and the glass.
• Allow splashed materials to dry on glass.
• Allow conditions that can damage the glass.
• Allow other materials that can come in contact with the glass.
• Begin cleaning the glass without making sure that a coated surface is 

not exposed.

DO NOT


