
 

          
 

LIMITED WARRANTY 
 

FURNISHED TO:

  

SAMPLE PROJECT:   SAMPLE 

 SALES ORDER:  

      

    
SAFTI FIRST warrants that their products shall be free from defective material and comply with SAFTI FIRST’s published Quality 
Specifications and Inspection Standards for a period of five (5) years from the date of delivery provided that said products have been installed 

and maintained in accordance with SAFTI FIRST’s installation instructions and published maintenance recommendations.  This warranty is 

limited to defects appearing in the door, window or wall framing and glazing components.  This warranty is limited to the glass and framing 

manufacturing only and does not cover “hardware supplied by others”.  Should there be a defect found in operating difficulty with any hardware 

component, Owner should contact the respective manufacturer or consult the warranty agreement that covers the hardware component in 

question. 
 

This warranty is limited to the repair or replacement of defective material or entire product and shall be determined at the discretion of the 

manufacturer as to what action to take. 

 

SAFTI FIRST extends the SuperSecure II-XLS manufacturer’s warranty to the immediate buyer.  The conditions of this warranty for the 
SuperSecure II-XLS glazing material are as follows: 

 

The supplier warrants its immediate buyers for a period of five (5) years from the date of delivery that under normal conditions, the free vision 

through the SuperSecure II-XLS glass will not be adversely affected. 

 

The use of tempered glass as well as the clear fire resistive intumescent interlayer can lead to certain optical irregularities, especially near the 

glass edges.  These inherent irregularities do not affect the free vision through the glass.  Normal conditions imply in particular that the clear fire 

resistive intumescent interlayer is not allowed to reach temperatures below 32 degrees Fahrenheit or over 110 degrees Fahrenheit (0 – 43 degrees 

Celsius). 

 

The warranty is subject to the following provisions: 

 

 A liability under this warranty is limited to free repair or replacement (at the manufacturer’s discretion) of defective glass and/or 
frames and shall not extend to any other damages in connection with defective glass.  Installation of the replacement glass into GPX 

framing is not covered under this warranty. 

 The warranty shall not apply to units which have not been handled in accordance with normal conditions of use, or units which have 

been subsequently processed or modified in any way, or units which have been subject to any damage affecting the bond of the 

SuperSecure II-XLS units.  Normal conditions of use include but are not limited to temperatures between 32 degrees Fahrenheit and 

110 degrees Fahrenheit. 

 Manufacturer’s warranties on component parts of materials may differ from the terms specified herein and will supersede SAFTI 

FIRST’s standard warranty. 
 The manufacturer’s liability will also not apply in cases where defects are not reported within 30 days after they have become 

recognizable by the initial buyer or by the users of the building into which SuperSecure II-XLS has been installed.  Liability will 

therefore expire at the latest 30 days after the expiration of the warranty, also if the defect has not been recognizable before expiration 

of the 5-year warranty period.  Any glass replaced or repaired under this warranty is limited by the original warranty period and shall 

not be extended beyond the original five years. 

 Furthermore, the conditions for quality complaints according to the manufacturer’s general conditions of sale for export shall apply. 

 If SuperSecure II-XLS is exported to a country other than where the initial delivery has been made, the warranty will only be valid if 

the manufacturer has accepted this exportation. 

 Building and safety codes vary widely throughout the world.  SAFTI FIRST does not control nor will it be responsible for the 

selection of product supplied by others, configurations, or the glazing materials used in the manufacture of its door, window or wall 

systems.  SAFTI FIRST makes no other warranties or representation, either expressed or implied, concerning product fitness for a 

particular purpose.  SAFTI FIRST will fabricate to dimensions shown on approved drawings but will not take responsibility for failure 

of submitting party(s) shop drawing dimensions against job site conditions.  In no event will SAFTI FIRST be liable for direct, 

indirect, special or consequential damages including but not limited to loss of profit or use. 

 SAFTI FIRST reserves the right to inspect or have returned all products alleged to be defective excluding shipping and handling costs. 

 SAFTI FIRST makes no other warranty, expressed or implied, regarding its products. 

 

                                                                 

Karen Lim, Sales Administrator     Date 


