
 

 
SAFTI FIRST 5-YEAR LIMITED WARRANTY ON INSULATED ( IGU) and LAMINATED 

FIRE PROTECTIVE GLAZING 

 
FURNISHED TO: CUSTOMER NAME HERE PROJECT: PROJECT NAME HERE 

SALES ORDER: SALES ORDER NUMBER HERE 

 
SAFTI FIRST warrants SuperLite I IGU, SuperLite I-XL Insulated, SuperLite I-XL IGU, SuperLite I-XL laminated IGU, 
SuperClear 45-HS IGU, SuperClear 45-HS-LI IGU and SuperLite X-45/60/90 IGU for a period of 5 years from the date of delivery. 
This warranty applies only to glass products manufactured by SAFTI FIRST that have been transported properly, inspected on 
receipt, with proper documentation and stored in a protected area. 
This warranty is limited to the glass manufactured by SAFTI FIRST only and does not cover glazing or components supplied by 
others. Defects should be directed to the manufacturer of those glazing components. 

 
This warranty does not cover or include installation or reinstallation of defective products and shall be limited to either the repair or 
replacement of defective products at SAFTI FIRST’s discretion. SAFTI FIRST shall not be liable for any additional expenses, 
including, but not limited to: labor, materials, and/or equipment to remove defective products; any occupant relocation; temporary 
protection; remobilization; or any labor, materials, and/or equipment or material necessary for the installation of warrantied product. 

 
This SAFTI FIRST limited warranty is non-transferrable and extends only to the immediate buyer. 

 
Fire protective glass may have minor irregularities that do not affect the free vision through the glass and are inherent in the 
processes in making these fire rated products. 

 
Proper moisture control, water drainage, and protection of these insulated/laminated glazing unit is required. 

In no event will SAFTI FIRST be liable for direct, indirect, special or consequential damages including but not limited to loss of profit or 
use. 

 
The warranty shall not apply to units which have been shipped, stored or handled improperly. Units that have been modified in any 
way, or units that have subsequent damage including scratching and breakage due to nickel sulfide inclusion/s, “spontaneous,” or 
any cause is not included in this warranty. 

 
Defects must be reported to SAFTI FIRST within 30 days after they are noticed, or should have become known, to the buyer, 
contractor or the user. Any glass replaced or repaired under this warranty is limited by the original warranty period and shall not be 
extended beyond the original warranty herein provided. 

 
This limited warranty extends only to product sold and delivered in North America unless otherwise provided in writing. 

 
Building and safety codes vary widely throughout the U.S. and the world therefor SAFTI FIRST cannot control or be responsible for 
the selection of its products in the determination of fitness, use and compliance with code. SAFTI FIRST is not responsible for 
products supplied by others. Configurations not standard in the glazing industry, or which are specified by others unless specifically 
agreed to in writing. SAFTI FIRST makes no other warranties or representation, either express or implied, concerning a product’s 
fitness for a particular purpose other than specifically stated. 

 
SAFTI FIRST fabricates to quantities and dimensions furnished and approved by Buyer, and shall not be liable for any variance. 

SAFTIFIRST reserves the right to inspect or have returned all products alleged to be defective or represented as not in compliance. 

 
SAMPLE  SAMPLE  
Name, Title Date 

 


